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F  A  R  M  E  R  S    U  N  I  O  N  
Jamestown Office Directory 

 
  Telephone    FAX
  1-800-366-8331   FUMI Insurance  701-252-0404 
  1-701-252-2702   FUMI Claims  701-252-9855* 
      FUSA  701-252-8814** 

  
 
Advertising and Promotion**          
Gary Geiszler ................... ggeiszler@ndfusa.com .... 952-9150....... 150 
Co-op: 
 Pam Burkhardt .............. pburkhardt@fumic.com.... 952-2147....... 147     
  
Agency Automation - FUMI                       
Cindy Bloms..................... bloms@fumic.com ........... 952-0162....... 162 
 
Agent Charges/Credits                               
FUMI: 
 Cheryl Fowler................ cfowler@fumic.com.......... 952-0180....... 180 
 Vicki Duven ................... vduven@fumic.com ......... 952-2174....... 174 
FUSA:  
 Judi Baker ..................... jbaker@fumic.com ........... 952-2157....... 157 
 Connie Pitra .................. cpitra@fumic.com ............ 952-0155....... 155 
 
Automatic Payment Plan (EFT)                           
Vicki Duven ...................... vduven@fumic.com ......... 952-2174....... 174 
Cindy Bloms..................... bloms@fumic.com ........... 952-0162....... 162 
 
Billings and Payments                                  
Commercial Lines: 
   Mindy Mennis................ mindyf@fumic.com .......... 952-1185....... 185 
Personal Lines New/Mid-Terms: 
   Joan Presler.................. jpresler@fumic.com ......... 952-2194....... 194 
Personal Lines Renewals: 
   Judy Yetterboe.............. jyetterboe@fumic.com ..... 952-2172....... 172 
 Vicki Duven ................... vduven@fumic.com ......... 952-2174....... 174 
 
Bonds  
Terri Moran ...................... tmoran@fumic.com.......... 952-2159....... 159 
 
Cancellations                                              
Commercial Lines: 
   Mindy Mennis................ mindyf@fumic.com .......... 952-1185....... 185 

        Personal Lines: 
 Judy Yetterboe.............. jyetterboe@fumic.com ..... 952-1172....... 172 
 Kathy Wiest................... kwiest@fumic.com........... 952-0178....... 178 
 
 
 
 

 
 

Cash Receipts     
FUMI: 
 Stacy Lettenmaier .........slettenmaier@fumic.com..952-2177 .......177 
 Cheryl Fowler ................cfowler@fumic.com ..........952-0180 .......180 
FUSA: 
 Stacy Lettenmaier .........slettenmaier@fumic.com..952-2177 .......177 
 Amy Lachenmeier .........alachenmeier@fumic.com 952-0190 .......190 
 
Certificate of Insurance     
Kurt Walch ........................kwalch@fumic.com ..........952-0187 .......187 
Mindy Mennis ...................mindyf@fumic.com...........952-1185 .......185 
 
Claims Coverage*                                          
Randy Lebahn ..................rlebahn@fumic.com .........952-2164 .......164 
Lani Olson ........................lolson@fumic.com ............952-0163 .......163 
Brad Nold..........................bnold@fumic.com.............952-2168 .......168 
Scott Noyes ......................snoyes@fumic.com ..........952-0192 .......192 
 
Claim Loss Reports*                                       
Vickie Lura........................vlura@fumic.com..............952-2175 .......175 
Kathie Behle .....................kbehle@fumic.com...........952-2133 .......133 
 
Commissions**                                                  
Judi Baker.........................jbaker@fumic.com............952-2157 .......157 
Connie Pitra......................cpitra@fumic.com.............952-0155 .......155 
Crop Hail: 
 Connie Pitra...................cpitra@fumic.com.............952-0155 .......155 
 
Contests**                                                       
Gary Geiszler....................ggeiszler@ndfusa.com.....952-9150 .......150 
Pam Burkhardt..................pburkhardt@fumic.com ....952-2147 .......147 
 
Credit Card Payments    
Cheryl Fowler ...................cfowler@fumic.com ..........952-0180 .......180 
Vicki Duven.......................vduven@fumic.com..........952-2174 .......174 
 
Dues - Billed on Policies                              
Kathy Wiest ......................kwiest@fumic.co ..............952-0178 .......178 
Vicki Duven.......................vduven@fumic.com..........952-2174 .......174 
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Flickertales**    
Pam Burkhardt ................. pburkhardt@fumic.com.... 952-2147....... 147 
 
Flood Insurance Information                      
Cindy Burkle..................... cburkle@fumic.com ......... 952-6165....... 165 
 
General Manager - FUMI/FUSA**              
Odean Olson.................... olson@fumic.com ............ 952-0142....... 142 
 
Licensing**                                                        
Pam Burkhardt ................. pburkhardt@fumic.com.... 952-2147....... 147 
 
Long Term Care**                                           
Judi Baker ........................ jbaker@fumic.com ........... 952-2157....... 157 
 
Mail Room                                                     
Kristin DeVillers................ kdevillers@fumic.com...... 952-1160....... 160 
 
Marketing**                                                      
Gary Geiszler ................... ggeiszler@ndfusa.com .... 952-9150....... 150 
 
Mortgagee Binders    
Pam NeuKircher............... pamjn@fumic.com ........... 952-0171....... 171 
 
Mortgagee Changes/Billings/Payments      
Kathy Wiest...................... kwiest@fumic.com........... 952-0178....... 178 
Judy Yetterboe................. jyetterboe@fumic.com ..... 952-2172....... 172 
 
NDIRF (ND Insurance Reserve Fund)         
Terri Moran ...................... tmoran@fumic.com.......... 952-2159....... 159 
 
NSF Checks                                                 
Jason Wells...................... jwells@fumic.com ............ 952-0148....... 148 
Connie Pitra ..................... cpitra@fumic.com ............ 952-0155....... 155 
 
Option Pay Billings/Cancellations               
Kathy Wiest...................... kwiest@fumic.com........... 952-0178....... 178 
Vicki Duven ...................... vduven@fumic.com ......... 952-2174....... 174 
 
Outside Companies                                     
Terri Moran ...................... tmoran@fumic.com.......... 952-2159....... 159 
Cindy Wolff....................... cwolff@fumic.com............ 952-0184....... 184 
 
Policy Coverages/Rates  
Commercial Lines: 
 Cindy Wolff.................... cwolff@fumic.com............ 952-0184....... 184 
 Kurt Walch .................... kwalch@fumic.com.......... 952-0187....... 187 
 Jason Wells................... jwells@fumic.com ............ 952-0148....... 148 
Personal Lines: 
 Cindy Burkle.................. cburkle@fumic.com ......... 952-6165....... 165 
 Florrinda Blumhardt ...... fblumhardt@fumic.com.... 952-1173....... 173 
 Jason Wells................... jwells@fumic.com ............ 952-0148....... 148 
 
 
 
 
 

Policy Issuance Status                                 
Commercial Lines: 
 Mindy Mennis ................mindyf@fumic.com...........952-1185 .......185 
Personal Lines: 
 Joan Presler ..................jpresler@fumic.com..........952-2194 .......194 
 
Premium Finance**                                        
Judi Baker.........................jbaker@fumic.com............952-2157 .......157 
Amy Lachenmeier.............alachenmeier@fumic.com 952-0190 .......190 
 
Production Reports**                                     
Pam Burkhardt..................pburkhardt@fumic.com ....952-2147 .......147 
 
Refunds  
Commercial Lines: 
 Mindy Mennis ................mindyf@fumic.com...........952-1185 .......185 
Personal Lines: 
 Vicki Duven ...................vduven@fumic.com..........952-2174 .......174 
 
RUIP (Rural Utilities Insurance Plan)         
Jason Wells ......................jwells@fumic.com.............952-0148 .......148 
 
Software - FUMI  
Cindy Bloms .....................bloms@fumic.com............952-0162 .......162 
 
Submissions                                                        
New: 
 Pam NeuKircher ............pamjn@fumic.com............952-0171 .......171 
Renew/Rewrite/Mid-Term: 
 Vicki Duven ...................vduven@fumic.com..........952-2174 .......174 
 
Supplies                                                        
Kristin DeVillers ................kdevillers@fumic.com ......952-1160 .......160 
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