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RISK MANAGEMENT

Leaders
in Production“You’re Never Alone”

Farmers Union Insurance agents are on the job serving policyholders in 
communities across North Dakota.“No one knows more about the risk 
management needs of farmers, ranchers, residents of rural  communities 
and big cities, and cooperatives than hometown Farmers Union Insurance 
agents,” says Gary Geiszler, marketing manager for Farmers Union  
Insurance. The following agents excel at providing members with  
top-quality products at affordable rates: 

James Simonson
Crosby

Kim Zinke
Devils Lake

Sjon Zunich
Williston

Mary Balzum
Grand Forks

Aaron Dunphy
Grand Forks

Don Lappe
Wahpeton

Bob Marquardt
Minot

George Killmer
Minot

Gerald Qvale
Minot

Josh Ressler
Minot

When a claim occurs, there is always 
some form of evidence which lead 
everyone back to determining exactly 
what happened. The space heater that 
shorted out causing the fi re, or the tire 
that blew out causing the accident, are 
both common examples. Therefore, it 
is extremely important to preserve the 
evidence of any loss.

Authorities such as police and fi re 
departments will be focused on the 
evidence where claims are involved. 
However, there are many cases where 

Don’t spoil the evidence
the authorities are not involved (for in-
stance, slip and fall accidents or water 
damage from a broken pipe).

The insured has an obligation to pre-
serve the evidence for two key reasons. 
If the insurance company is expected 
to pay you as the insured for the dam-
age (such as fi re loss to your building), 
they will need the evidence to go back 
against the party who is responsible for 
the fi re. In this example, the insurance 
company will pursue the amount they 
pay, including your deductible, from 

the manufacturer of the space heater if 
it is found to be faulty. The evidence is 
absolutely necessary to prove the case 
in court. Without it, the responsible 
party does not have to pay what they 
owe.

The other key area involves liabil-
ity losses. When someone is injured 
on your premises and they sue you for 
their injuries, you need the evidence 
to prove what happened. Many times 
the injury is caused by something or 
someone else that should be the real 
target of the lawsuit. For example, a 
chair in your business collapses when 
a customer sits down on it, resulting 
in a back injury to the customer. The 
customer will want to sue you for their 
injuries, but the real cause may be that 
the chair was not manufactured cor-
rectly. You must have the chair as evi-

dence to prove the real cause.
You can save yourself, and your busi-

ness, a great deal of time and anguish 
by preserving the evidence and follow-
ing these simple steps:

1. Contact the insurance company im-
mediately after an accident. Make 
sure that nothing is thrown away, 
and discuss the evidence with your 
claims adjuster.

2. Store the evidence in a safe place to 
ensure it is not tampered with since 
you will have to eventually prove 
that no one tampered with it after the 
accident. Do not give it to anyone for 
any reason without the written ap-
proval of our Claims Department.

3. Do not alter the evidence, attempt to 
repair the evidence, or use the item in 
any way that destroys the evidence.

Risk
Management

He stilled the storm to a whisper,

The waves of the sea were hushed.

They were glad when it grew calm,

And He guided them to their haven of rest.

  Psalm 107:29-30

My heartfelt thanks to each and every one of our Farmers Union friends 
for the kind words, memorials and other expressions of sympathy sent to 
me following Ray’s death. The Farmers Union family was very important 
to Ray.  He truly lived the ideals of this organization and would want us 
to continue to carry the Farmers Union torch. 

– Lucy Bardell


